
               

 
 
 

 SUPERNOVA ENERGY STORAGE  
 
 
WARRANTY  
A. Warranty Period: The duration of the Limited Warranty (as defined below) shall begin on the date upon which title to 

Super Nova Energy Storage System transfers to the Buyer in accordance with the applicable delivery terms and shall extend 

for a period which ends at the conclusion of ten (10) years (“Limited Warranty Period”).  
 
B. Limited Liability: Subject to any limitations under applicable law, Marcels Solar Solutions and their appointed 

Reseller will have no responsibility or liability whatsoever for damage or injury to persons or property or for other loss or 

injury resulting from any cause whatsoever arising out of or related to the product under any contract, negligence, strict 

liability or other legal or equitable theory. under no circumstances shall Marcels Solar Solutions or their appointed 

reseller be liable for incidental, consequential or special damages, howsoever caused. Marcels Solar Solutions’ or their 

appointed resellers’ aggregate liability, if any, in damages or otherwise, shall not exceed the purchase price paid by buyer 

for the product which gave rise to the claim. Buyer further acknowledges that the pricing and terms of the Product would 

have been different if there had been a different allocation of risk.  
 
C. Warranty: Marcels Solar Solutions provides the following limited warranty, subject to the express conditions and 

exclusions contained herein (collectively, “Limited Warranty”) on all Super Nova energy storage systems purchased directly 

from Marcels Solar Solutions or its authorized reseller [_______________________________] (“Reseller”). Marcels Solar 
Solutions warrants to Buyer that the Product delivered hereunder, which is a standard product of Marcels Solar Solutions, 

will, under normal installation, use and service conditions, conform to Marcels Solar Solutions’ specification in effect at the 

time of delivery and be free of defects in materials and workmanship for the Limited Warranty Period. The foregoing 

limited warranty is in lieu of all other warranties, express or implied, including the warranties of merchantability and 

fitness for a particular purpose and any implied warranty arising from the course of performance, the course of dealing, 

or the usage of trade, and all other warranties, which are hereby expressly disclaimed by Marcels Solar Solutions, the 

reseller and waived by buyer.  
 
i Limited Warranty Conditions. This Limited Warranty is expressly conditioned upon the following (“Limited 

Warranty Conditions”): (a) warranty claims may only be made by the original Buyer, as named in the invoice or purchase 

order for the Product, (b) the Buyer notifies the Company or its Reseller in writing at sales@marcelssolar.co.za or 

___________________________________ (“reseller email address”) within seven (7) days after discovery of failure by the 
Product to comply with the Limited Warranty; (c) Buyer obtains a Return Material Authorization (RMA) number from the 
Company Reseller prior to returning any allegedly defective Product to Reseller; (d) the allegedly defective Product is 
returned to Reseller suitably packaged, transportation charges prepaid by Buyer; (e) the allegedly defective Product is 
received by the Reseller for adjustment no later than thirty (30) days following the issuance of valid RMA instructions, and 
(f) any warranty claims must be made within the Limited Warranty Period. 
ii. Limited Warranty Exclusions. This Limited Warranty specifically excludes any failure by or defects of the Product which 

have been caused by the following (“Limited Warranty Exclusions”): (a) misuse, abuse, neglect, improper installation or 

application, installation of damaged Product (b) including, but not limited to, excessive vibration, short-circuit, over-charge, 

over-discharge, over-current, over-temperature, outside limits specified in the Product’s documentation (as determined 

solely by the internal logs of the Product or by solely by Marcels Solar Solutions or its authorized representative), exposure 

to temperatures outside operating temperatures specified in the Product’s documentation (as determined solely by the 

internal logs of the Product), acts of God, improper interface or interaction with other units or electrical circuits, or 

malfunction of any components or equipment used with the Product; (c) failure to follow instructions or warnings on the 

Product or applicable specification sheets or manuals or safety sheets, including but not limited to, specifically, connecting, 

mounting and cabling methodologies; (d) unauthorized repair or alteration, including, breaking the seal of the Product; (e) 

collision, accident or negligence in use, storage, transportation or handling occurring after the transfer of title of the 

Product to Buyer; or (f) any other harm to or loss of the Product after the transfer of title of the Product to Buyer, 

including, for example, theft of the Product.  
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D. Available Remedies: Marcels Solar Solutions and the Resellers sole liability and Buyer’s sole and exclusive remedy for a 

breach of the foregoing Limited Warranty shall be as follows. If Marcels Solar Solutions, in its sole discretion, determines 

the Product to be defective in materials or workmanship under the terms of this Limited Warranty, Marcels Solar Solutions 

will, at its sole discretion, repair or replace such Product. In the event that any one or more of the above Limited Warranty 

Conditions is not satisfied or the Product has been subjected to any of the scenarios within the Limited Warranty 

Exclusions, Marcels Solar Solutions shall have no liability under this Limited Warranty whatsoever. This Limited Warranty is 

non-transferable and extends only to the original Buyer and not to any subsequent purchaser or owner of the Product. All 

claims by Buyer for damages not affecting the Product itself, such as, but not limited to, loss of use, loss of orders, loss of 

profits, claims by third parties or claims for indirect or consequential damages, irrespective of the legal basis for such 

claims, shall be excluded. No employee or representative of Marcels Solar Solutions or reseller is authorized to modify 

this limited warranty for any product except via a formal written amendment to these terms by Marcels Solar Solutions. 

E. Returns Policy: Buyer may return only a Product which fails to conform to the Limited Warranty set forth above in the 

event that a repair or replacement is not possible or viable at the sole discretion of Marcels Solar Solutions. All other 

returns if accepted shall be subject to Reseller and Marcels Solar Solutions’ standard restocking policy and restocking fee. 

F. Applicable Software: Any software incorporated into or provided for use in a Product is not sold, but rather is licensed 

solely for use in that Product and is subject to a separate end-user license agreement (“EULA”), a copy of which was 

provided with the Product. The terms and conditions of the EULA are required to be accepted by Buyer in connection with 

the purchase of the Product. Buyer’s failure to accept the terms and conditions of the EULA voids this Limited Warranty in 

its entirety.  

 

G. High Risk Activities; Indemnity: The Product is not designed, manufactured, or intended for use in hazardous 
environments requiring fail-safe performance where the failure of the product could lead to death, personal injury, or 
significant physical or environmental damage (“High Risk Activities”). Use of the Product in High Risk Activities is expressly 
not authorized, and Buyer shall indemnify and hold harmless, Marcels Solar Solutions and its affiliates and shareholders 
from any liability, damages, costs and expenses (including, without limitation, the costs and fees of attorneys and other 
professionals) arising from or relating to Buyer’s use of the Product in High Risk Activities or any use of the Product by any 
third party obtaining use or exposure to the Product through Buyer in connection with High Risk Activities.  
 

ANNEXURE A 

Supercapacitor Model Number   
Serial Numbers  
Date of Purchase  
Address of Installation  
Name of Client  

 

Acceptance Warranty terms and conditions 

Name:  __________________ 

Signature:  _______________ 

Date:  ___________________ 

 


